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The Relationship Between Emotional Intelligence
and Family-Work Conflict: The Mediating Role of Family

Satisfaction and the Moderating Role of Family Demands

HUANG Beiyi, CHEN Zhitao

(School of Business, Macau University of Science and Technology, Macao 999078, China)

Abstract: Using a questionnaire survey, this paper empirically analyzes the relationship be-
tween emotional intelligence and family-work conflict. The results show that emotional in-
telligence is negatively correlated with family-work conflict and positively correlated with
family satisfaction. Family satisfaction mediates the relationship between emotional intelli-
gence and family-work conflict, while family demands moderate the relationship between e-
motional intelligence and family satisfaction, i. e. when family demands are high, the rela-
tionship is stronger, and family demands also moderate the indirect effect of emotional intel-
ligence on family-work conflict via family satisfaction. Based on these findings, recommen-
dations are proposed to help individuals better manage family-work contradictions.
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