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The Construction of an Interpretation Framework

for Personal Credit Scoring Algorithm

CHEN Qizhen

(School of Law, Macau University of Science and Technology, Macao 999078, China)

Abstract: Personal credit scoring algorithms are driving the construction of a new digital
credit society and promoting the improvement of social credit system. However, due to the
particularity of the algorithms, their inherent defects such as opacity may be further ampli-
fied. In this context, algorithmic explanation is crucial in the governance of personal credit
scoring algorithms. However, relevant legal regulations are still insufficient or even non-ex-
istent. The current algorithmic explanation framework has problems such as unclear expla-
nation standards and insufficient checks and balances on algorithm operators. To achieve the
effect of scenario-based regulation in the explanatory framework of personal credit scoring
algorithms, it is necessary to establish algorithmic explanation standards with three ele-
ments: relevance, objectivity and comprehensibility, so as to bridge the differences between
different explanatory paths. At the same time, combined with specific application scenarios,
the cross-collaborative application of machine explanation and manual explanation should be

encouraged. In addition, it is necessary to establish and improve the liability system for al-
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gorithmic explanation defects to ensure that algorithm operators assume corresponding re-

sponsibilities when errors occur in explanations.

Key Words: algorithmic black box; the right to interpret algorithms; Personal Information

Protection Law; credit scoring
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