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Evolution and Focus Shift of the Network
Public Opinion: an Empirical Study
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Abstract: The network public opinion from public emergencies in city B used as an example,
this paper analyzes the evolution of the opinion from three aspects of media, process and its
focus based on detailed data. It is found that for the communication agencies, the traditional
media is still predominant in the public opinion communication, where the three-dimensional
media is more effective than the print one. During the process of information communica-
tion, the government plays a leading role. As for the public opinion focus, the emergence of
secondary public opinion shifts the focus, which is mainly caused by the mismatch between
government behaviors and public perception, as well as the deliberate guidance of some media.
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