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Research on the Influencing Factors of Mobile
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Abstract; Starting from the customer experience, the authors selected the cognitive experi-
ence,emotional experience as the influencing factors for mobile learning interest to analyze.
In the research, the cognitive experience was divided into four dimensions: the sensory ex-
perience, usefulness, function and content design. Multiple choice topics and five-point Lik-
ert scale were designed. Questionnaire survey through the Questionnaire Star was conducted
and the data was analyzed for the reliability, validity and structural equation model. The re-
sults show that;customer experience has a positive impact on the interest of mobile learning.
The sensory experience, cognitive experience and emotional experience belong to a progres-
sive relationship, among which the cognitive and emotional experience have positive impacts
on the interest of mobile learning indirectly and directly.
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