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Conceptual Model of the Relationship among Organizational Citizenship

Behavior , Dual Management Control System and Enterprise Performance
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(School of Business, Central University of Finance and Economics, Beijing 100081, China)

Abstract; Organizational citizenship behavior can effectively improve corporate performance
by filling organizational gaps,but the filling process will be affected by the situational factor
of dual management control system within the organization. In this paper, a conceptual
model is constructed which emphasizes that organizational citizenship behavior should be co-
ordinated with dual management control system, and then agglomerates and amplifies its
role, ultimately transforms it into a positive driving force for corporate performance.
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