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Transformation of Administrative Functions

from the Perspective of Government Credibility

GAO Meng

(Zhou Enlai School of Government, Nankai University, Tianjin 300350, China)

Abstract: Based on the analysis of the relationship between government credibility and gov-
ernment functions, this article summarizes three transformation modes of administrative
functions from the perspective of government credibility: a regulated government with pub-
lic reliance, a guiding government with public suspicion, and a service-oriented government
with public trust. Through analyzing the current situation about China’s government credi-
bility, the author puts forward opinions and suggestions for promoting the transformation of
China’s government functions and building a service-oriented government that is satisfactory
to the public.
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