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An Empirical Analysis on the Application of WeChat Public
Platforms in University Libraries: a Case Study
of the Eight Project 211 Universities in Beijing and Shanghai

LI Quan-xi*, WANG Ya-yun®
(a. School of Marxism; b. School of Economics and Management, Beijing University of Posts and Telecommunica-
tions, BeiJing 100876, China)

Abstract: Based on the survey of the application of WeChat public platforms in libraries of eight
Project 211 universities in Beijing and Shanghai, the authors of this paper analyze the causes of
low visiting frequency by students, and accordingly propose some countermeasures, such as pub-
licizing WeChat public platforms of the libraries, enriching the platform content, standardizing
the time and frequency of message pushing, and providing personalized services according to the
characteristics of students.
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